
Vivox provides high quality, massively scalable voice chat for online games. With the only

carrier-grade communication network for online games, Vivox is bringing voice to millions

of users in more than 180 countries.

The power of voice fosters community and creates vibrant worlds where the sound of

human voices replaces the clicking of keys. Vivox integrated voice chat transforms game

play with immersive features, such as voice fonts and 3D positional audio. In addition,

Vivox provides players with unlimited access to the player community and simple and

secure management tools. Today, Vivox supports leading online games and gives them

what no other voice solution can:

� Access the world’s largest integrated communication network for online games. 
� Voice that is clear and natural online as it is face-to-face. 
� Communications that drive community, tailored to existing social structures and 

user interfaces. 
� Simple integration.
� Team of dedicated and experienced professionals.

Voice Chat for Games



The Vivox Network
The Vivox Network delivers proven scalability and stability to millions of users 

in some of today’s best known games. As the only carrier-grade communications

network for online games, the Vivox Network offers limitless participation and

boasts dynamic resource allocation and real time optimization. The Vivox Network

empowers online games with reliable, proven, and professionally managed 

voice technology.

Committed and Experienced Team
Vivox has expertise in communications and a passion for online games. By part-

nering with Vivox, developers are able to provide their players with the best voice

solution quickly and with the lowest risk. The Vivox team is with the game from

design to implementation through launch, never leaving the game developer 

or publisher to manage the communications themselves. No other online com-

munications provider offers this depth of expertise and proven deployment 

history than Vivox.

Transformative Voice Features
Vivox continuously works to broaden their feature set adding functionalities that

improve the player experience and create revenue opportunities for developers

and publishers. In addition to the basic communication functionality of voice and

instant messaging, Vivox enhances immersion and control of the game experience

with features and functionality such as: voice fonts, voice mail, game to SMS mes-

saging, mobile phone to game calls, voice session recording, advertising support

and the Vivox Connector, a stand-alone out of game client designed to extend

community and brand outside the boundaries of the game. 

Key Features

Voice Chat

Channel Controls

� Person-to-Person calls

� Dynamic & Persistent Channels

� Proximate Channels

� Spatial Audio (3D positional)

� Distance Attenuated Audio

User Controls

� Moderator/Behavior Controls—Kick/Ban/Mute/Mute All

� Channel Invites

� Channel Roster List

� Push to Talk (PTT)

� Toggle Mic Control

Security

� Encrypted channels

� Password Protected Channels

� Access Control Lists (ACL)

Instant Messaging
� Person-to-Person 

� Proximate Group IM 

� IM History

Buddy Lists
� Roster Lists 

� Speaking Indicators

� Presence Indicators

� Full Moderator Controls

Advanced Features
� Voice Fonts

� Client-Side Recording—flat session & time-shifted

� Voice Mail 

� Advertising Support

Community Building
� Vivox Connector—out-of-game client

� Cross Platform Game Support

� Mobile to Game Phone Calls

� SMS

Automated Support Tools 
� Connectivity Troubleshooting Wizard

� Password Management

� Integrated Logging 

� Administration Portal

Integration/Dev/Support
� Sample Application

� SDK Documentation

� Dedicated Project Manager

Integrated Voice Communications
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